
Ingrid Sinclair is the Global President of Sims Lifecycle Services (SLS). Her oversight covers
all operational and revenue responsibilities for recycling services offered by the company.
Ingrid routinely advocates for expanding recycling initiatives through innovation, fair and
consistent trade practices and responsibly managing transboundary movement of e-
waste. Ingrid’s international experience in compliance and her extensive recycling
expertise has qualified her as a contributor to both the G7 (France – 2019) as well as the
International E-Waste Day (India – 2020) discussing such important topics as sustainable e-
waste management and enabling the circular economy. Throughout her career, Ingrid has
spearheaded innovation in the electronics recycling industry. As part of the executive
leadership team of Sims Limited, she helped define the organization’s purpose, to create a
world without waste to preserve our planet. In recent years, as President of SLS, she has
championed a closed loop plastic project with Hewlett Packard Inc. (HPI). This project
represents a major step forward in sustainable electronics recycling, enabling HPI to
recover plastic from recycled printers and directly reuse the recovered material to
manufacture new printers. Ingrid was appointed to the position of Global President of
Sims Lifecycle Services in 2019. She was the first woman selected as a divisional president
of any of the Sims’ divisions. Ingrid has been in the electronics recycling industry for over
20 years, starting her career in this field as a process engineer at the Glencore Canada
(formerly Noranda) copper and precious metal refinery in Montreal, Quebec. In addition to
being trained as a Six Sigma Black Belt, Ingrid has a bachelor’s degree in Chemical
Engineering from University of Ottawa and a Master of Business Administration from
Concordia University. Ingrid enjoys dual citizenship in the U.S. and Canada and is fluent in
French.
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