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5 Providing 
technical 
assistance
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5.1  Project coordination
Governance

International and regional organizations providing 
technical assistance and support programmes include:

•	 Asian Development Bank (ADB)

•	 Australian Agency for International Development 
(AusAID)

•	 Commercial Law Development Program (CLDP)

•	 Deutsche Gesellschaft für Internationale 
Zusammenarbeit (GIZ)

•	 Enhanced Integrated Framework (EIF) 

•	 Economic and Social Commission for Asia and the 
Pacific (ESCAP)

•	 United Nations Commission on International Trade 
Law (UNCITRAL) 

•	 United Nations Conference on Trade and 
Development (UNCTAD) 

•	 United Nations Economic Commission for Europe 
(UNECE)

National single windows

International and regional organizations providing 
technical assistance and support programmes include:

•	 Association of Southeast Asian Nations – ASEAN 
Single Window (ASW)

•	 EIF

•	 ESCAP

•	 United Nations Centre for Trade Facilitation and 
Electronic Business (UN/CEFACT)

•	 UNCTAD Automated System for Customs Data 
(ASYCUDA) 

•	 UNECE

•	 World Bank

•	 World Customs Organization (WCO)

•	 Korea Trade Network

•	 Pan Asian E-Commerce Alliance (PAA)
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5.2  Removing legal barriers
Legal effects of e-transactions and 
documents

International and regional organizations providing 
technical assistance and support programmes include: 

•	 ESCAP

•	 UN/CEFACT 

•	 UNCITRAL

•	 UNCTAD

•	 UNECE

Liability and dispute management 

International and regional organizations providing 
technical assistance and support programmes include: 

•	 EIF

•	 ESCAP

•	 Hague Conference on Private International Law 
(HCCH)

•	 International Chamber of Commerce (ICC)

•	 UNCITRAL

Data governance

International and regional organizations providing 
technical assistance and support programmes include: 

•	 Council of Europe 

•	 Global Privacy Assembly

•	 Council of Europe 

•	 United Nations Office on Drugs and Crime 

Trust services

International and regional organizations providing 
technical assistance and support programmes include:

•	 European Union (eIDAS Regulation)

•	 PAA

•	 UNCITRAL

•	 Eurasian Economic Union

5.3  Removing technical barriers
Digital identity of persons and objects

International and regional organizations providing 
technical assistance and support programmes include: 

•	 European Commission (eID)

•	 International Civil Aviation Organization (ICAO) for 
natural persons

•	 Legal Entity Identifier Regulatory Oversight 
Committee for legal entities

•	 UNCTAD

•	 World Bank ID4D

• 	GS1

• 	World Wide Web Consortium (W3C)

Electronic payments

International and regional organizations providing 
technical assistance and support programmes include: 

•	 Bank for International Settlements (BIS) Committee 
on Payments and Market Infrastructures

•	 World Bank

•	 WCO for government payments

• SWIFT
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Data models

International and regional organizations providing 
data standards, technical assistance and support 
programmes include: 

•	 ESCAP

•	 UN/CEFACT

•	 UNCTAD ASYCUDA

•	 WCO

Communication protocols

International and regional organizations providing 
technical assistance and support programmes include: 

•	 W3C

Connectivity

International and regional organizations providing 
technical assistance and support programmes include: 

•	 ESCAP Toolkit for ICT Infrastructure Co-Deployment 
with Road Transport and Energy Infrastructure

•	 ITU Infrastructure and Connectivity Development 
Frameworks

	 UNECE NEXUS: Sustainable Mobility and Smart 
Connectivity (UNECE, 2021)

•	 World Bank Information and Communications 
Infrastructure Development Project

•	 W3C

5.4 � Promoting an efficient governance and 
engaging stakeholders

Governance

International and regional organizations providing 
technical assistance and support programmes include: 

•	 ASEAN 

•	 ESCAP

•	 GIZ

•	 UN/CEFACT 

•	 UNCITRAL 

•	 UNCTAD

•	 UNECE 

•	 WCO

•	 WTO (including EIF) 

Capacity building of paperless trade 
system users

International and regional organizations providing 
technical assistance and support programmes include: 

•	 ASEAN

•	 ESCAP

•	 FIATA International Federation of Freight Forwarders 
Associations

•	 GIZ

•	 UN/CEFACT 

•	 UNCTAD

•	 UNECE (eTIR)

•	 WCO

•	 WTO (including EIF)




