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The International Chamber of Commerce (ICC) is the world’s largest business organization,
representing more than 45 million companies in over 100 countries. ICC's core mission is to make
business work for everyone, every day, everywhere. Through a unique mix of advocacy, solutions
and standard-setting, the ICC promotes international trade, responsible business conduct and a
global approach to regulation, in addition to providing market-leading dispute resolution services.
ICC members include many of the world’s leading companies, small and medium-sized enterprises,

business associations and local chambers of commerce.
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Trade Finance Global (TFG) is the leading trade finance platform. We assist companies to access trade

and receivables finance facilities through our relationships with 270+ banks, funds and alternative

finance houses.
Our award winning educational resources serve an audience of 160k+ monthly readers (6.2m+
impressions) in print & digital formats across 187 countries, covering insights, guides, research,

magazines, podcasts, tradecasts (webinars) and video.

Visit https://www.tradefinanceglobal.com for more.
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The World Trade Organization (WTO) is an international organization that deals with the global rules
of trade between nations. The WTO administers agreements, negotiated and signed by its members,
which provide the legal ground rules for international commerce. The WTO's purpose is to help trade
flow as freely as possible for the economic development and the welfare of its members’ citizens.
The WTO is serviced by a secretariat which provides expert, impartial and independent support to
member governments, including research, analysis and statistical information related to the role and

development of trade in the global economy.
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For many micro, small and medium-sized enterprises (MSMEs) around the world today, access
to financing can mean the difference between prosperity and bankruptcy. Working to identify,
understand, and ultimately overcome the challenges that MSMEs face in their quest for acquiring
financing will help to ensure that the next great technological idea does not cease to exist before

it has a chance to change the world.

This publication seeks to identify some of the most pressing of these challenges, understand them,
and explore the potential application of digital technologies.to mitigating their impact. To that
end, the authors conducted interviews and surveys with experts in the field of MSME financing,
including, in some cases, trade financing, to shed light on these issues and’explore the ways in
which technology can be used.

This publication begins-by examining some of the challenges that have been identified as
impacting MSME financing; as well as the role.that the COVID-19 pandemic has had inmoulding
the landscape. Next, .it moves on.to examining key digital technolagies, their potential benefit
to the industry ~in particular to MSME financing - a selection of ‘case studies and of.companies
utilizing these'technologies, the adoption:-challenges they face, and recommendations for
overcoming these,challenges. The technelogies in question include cloud«computing, optical
character recognition, the Internet ofThings, big data analytics, artificial intelligence, quantum

computing, distributed ledger technology and application programming interfaces.
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