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ANNEX (1) 

THE INFORMATION CENTRE FOR TECHNICAL 

REGULATIONS, CONFORMITY ASSESSMENT PROCEDURES 

AND SANITARY AND PHYTOSANITARY MEASURES 

The Information Center is responsible for the following notification procedures and its duties 
are : 

I. To provide information services in respect to standards, technical regulations, testing, 
conformity assessment procedures; and to answer all enquiries in relation to such services from 
concerned bodies in other Members of the World Trade Organization (WTO), in cooperation and 
coordination with the government and non-government parties in the Sultanate , like Chamber of 
Commerce and Industry, Exporters, Importers & Manufacturers.  

II. To provide the relevant documents related to the following, when requested by concerned 
parties from the other Members, at the same price, excluding the cost of distribution and mailing: 

a) The Omani Standards, technical regulations, conformity assessment procedures, either 
adopted, or proposed by bodies which have legal power to enforce such regulations, and any 
information about the articles of such standards, technical regulations or conformity assessment 
procedures. 

b) The procedures of the control and inspections, the approved permissible limits of the food 
additives, residues of veterinary drugs, pesticides and contaminants and methods of sampling and 
analyses. 

c) Any risk assessment procedures, affecting factors to be taken into consideration as well as the 
appropriate measures of food safety. 

d) All relevant laws, decrees and regulations, either applied or proposed for agricultural and 
veterinary quarantine treatments and Sanitary and Phytosanitary measures. 

III. To notify the other Members through the Secretary of the W.T.O of any plan for preparing 
new standards or technical regulations or proposed conformity assessment procedures and allow the 
other Members to present their comments, and ensures to take such comments into consideration, 
within a period of sixty days from the date of the release of the notice on the internet; and publish or 
make available copies of the draft standards or technical regulations in English, at the same price 
excluding the cost of mailing. 

IV. Cooperation with relevant organizations in other Member countries by sending views and 
comments on the standards, technical regulations and conformity assessment procedures that may 
have a significant effect on trade, and to notify the other Members through the Secretariat of the 
W.T.O of any agreement to be reached with any country on issues related to technical regulations or 
conformity and the products covered by such agreement and include a brief description of the 
agreement. Members are encouraged to enter into consultation for the purposes of concluding similar 
agreements with them. 

V. To receive notices and enquiries from concerned parties in the other Members , circulate them 
to the concerned parties in the Sultanate, receive answers and information , and then respond to the 
concerned parties. 
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VI. To provide advice and technical assistance to other Members, upon request, on issues related 
to the obligatory local technical regulations in accord to their exports to the requirements of the 
Sultanate , and also to provide the local community (exporters, importers, manufacturers and 
commercial authorities) with the necessary information and technical requirements in respect of their 
exports to foreign markets. 

VII. To cooperate with exporters, importers , consumers and the commercial authorities such as 
Oman Chamber of Commerce and Industry in collection of systematic and objective information 
about the existence of unjustified technical trade barriers to Omani exports to foreign countries , or 
about the protection procedures for the Omani products from unfair competition of certain low quality 
imported products which are not-conforming with the standards or against the deceptive practices and 
dumping with low price goods and unappropriate quality levels, and submit such information to the 
competent authority so as to take appropriate actions through the W.T.O specialized committees or 
through the dispute organization, if necessary. 

VIII. To encourage businessmen, industrialists and concerned persons to participate in the 
development and updating of the standards, technical regulations and conformity assessment 
procedures , at the local, regional and international levels , and participate in the activities of the 
technical committees and open the door for participation and commenting through correspondence. 
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