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⚫ MSMEs serve as a "stabilizer" for employment, a "source" for innovation vitality, and a "force" for

cross-border trade.

⚫ MSMEs often face challenges when participating in international trade, such as information

asymmetry, cumbersome cross-border processes, and insufficient risk resistance.

Foreword

⚫ China, as a global trade participant and WTO member, attaches great importance to the development 

of MSMEs.

⚫ China has paved a highway for cross-border trade for MSMEs, by building a single window for cross-

border trade and promoting interconnectivity.



I.  Paperless declaration to achieve one-stop business 

processing for cross-border trade.
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By simplifying the process and lowering the threshold, MSMEs can efficiently complete customs clearance without a professional team.



II. Information sharing to improve efficiency on enterprise 

compliance and regulatory approval.

Progress

Maritime

Customs

Tax

Foreign 
exchange

Border 
inspection

……
（other
Depts.）

SW

Regulatory documents

Undergo a streamlined “one-stop
acceptance” process and online verification.

Export tax refunds

Reuse customs declaration data to achieve a
remarkable 90% reduction of workload for
enterprises.

One declaration to multiple agencies

Transform the approval procedures of
customs, maritime, and border inspection
agencies for international vessels entering
and exiting the country from a sequential to
a parallel process.



III. Scenarios innovation to enhance the trade competitiveness 

of MSMEs.

4. Fee transparency

Display the entities, titles
and standards of port fees 
and charges, and other 
related information.

Progress

1. Trade + Finance

Effectively alleviate the problem 
of difficult and expensive 
financing for MSMEs and 
enhancing their ability to resist 
risks.

2. Clearance + Logistics

Avoid demurrage fees or 
default risks caused by 

information lag for MSMEs.

3. Release time analysis

Clearance logistics full process 
evaluation provides auxiliary 
decision-making support for 
MSMEs.



IV. Single window interconnection to promote global trade 

facilitation and prosperous development

Progress

◼ Interconnection and electronic data exchange

◼ Routine exchange and cooperation activities, agreements or long-term 
mechanisms.

◼ Participation in activities of international organizations & international 
standards



Progress

V. Emerging technologies to continuously enhances the user 

experience of MSMEs
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Outlook

◼ We will try to build a smooth, efficient, and 

globally interconnected single window to 

eliminate the digital divide and reduce 

institutional costs for enterprises, especially 

MSMEs. 

◼ We are willing to strengthen cooperation and 

exchanges with trading partners through the 

single window, promote connectivity, deepen 

service innovation, and continuously improve 

the level of trade facilitation.



E-mail：singlewindow@126.com
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