
© World Economic Forum

World Economic Forum 

Key Question: 

What are the biggest challenges facing 
MSMEs in e-commerce? 

Shaping the Future 
of International Trade 
and Investment
October 2018

© World Economic Forum



E-commerce ease/cost pillars 
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Trade costs (particularly for small business) 

E-transactions: Laws discriminating against electronic trade documents add to headaches at the border

Paperless trade: Declaring individual e-commerce packages is not sustainable

Digital certificates: Absence of e-signature rules means companies don’t have access to trust services

Logistics: High cost, limited options, poor range of services at the right price

Returns: Trade system renders expensive, not sustainable for low-value trade or small volumes

Consumer protection: Rules are important but significant regulatory divergence can be problematic 

Payments: Burdensome regulatory environment can limit range of international e-payment services 



International payment supply challenges  
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