SYMPOSIUM ON INTERNATIONAL MOBILE ROAMING*
Organized by the delegation of Australia

9h00 - 18h00, Thursday, 22 March 2012
Venue: Centre William Rappard, WTO, Geneva

Agenda
09h00 WELCOME AND INTRODUCTION — Ambassador Tim Yeend

CHAIR — George Mina, Department of Foreign Affairs and Trade, Australia

09h15 STAKEHOLDER PERSPECTIVES — INDUSTRY & CONSUMER
09h15 - GLOBAL OVERVIEWS
Moderator

Mr. Vincent Affleck, Office of Communications (OFCOM), UK and Chair, Communications
and Infrastructure Services Policy Committee, OECD

GSM Association
Mr. Antony Srzich, Regulatory Director, International Roaming

International Telecommunications Users Group (INTUG)
Mr. Nick White, Executive Vice President

10h15 - INDUSTRY PLAYERS

Moderator
Mr. Tony Shortall, Director, TELAGE, Brussels

Vodafone Group
Mr. Richard Feasey, Public Policy Director

Austria Telekom
Dr. Oliver Kaliski, Senior Analyst, Telekom Austria Group

Turkcell
Dr. Tayfun Cataltepe, Vice President, Regulation & Wholesale & Roaming

Digicel

Mr. Donald Connor, Vice President of Legal and Regulatory Affairs

Skype

Mr. Jean-Jacques Sahel, Director, Government and Regulatory Affairs Europe, Middle-East
& Africa

THREE-UK
Mr. Hugh Davies, Director, Corporate Affairs

* Proceedings will be in English



12h25

13h30 — 14h30

14h30

16h15

17h40

18h00

INTERNATIONAL ORGANIZATIONS — ACTIVITIES & PERSPECTIVES

Moderator
Mr. Vincent Affleck, Office of Communications (OFCOM), UK and Chair, Communications
and Infrastructure Services Policy Committee, OECD

ITU Ms. Xiaoya Yang, Head, WTSA Programmes Division, Standards Bureau

OECD Mr. Agustin Diaz-Pines, Communications and Infrastructure Policy Division,
Directorate for Science, Technology and Industry

WTO Ms. Lee Tuthill, Counsellor, Trade in Services Division

LUNCH BREAK
REGIONAL INITIATIVES & NATIONAL EXPERIENCES

Moderator
Ms. Randi Hovde, Senior Adviser, Norwegian Ministry of Transport and Communications

EU Roaming Regulation - towards structural solutions
Mr. Peter Stuckmann, Policy Officer, European Commission, Directorate-General
Information Society and Media

Gulf Cooperation Council (GCC) Initiative
Ms. Maitha Ali Jaffar, Senior Economist, Telecommunications Regulatory Authority,
Sultanate of Oman

SADC/CRASA Home and Away Roaming Project

Mr. Christian Mhlanga, Senior Manager, Markets & Competition, Independent
Communications Authority of South Africa (ICASA)

Australia-New Zealand Initiative

Mr. Richard Windeyer, First Assistant Secretary, Department of Broadband, Communications
and the Digital Economy, Australia

PAuUSE CAFE

REGIONAL INITIATIVES & NATIONAL EXPERIENCES (Continued)

Initiatives in Brazil and South America

Diogo Barcellos Ferreira, Public Policy and Management Advisor, Telecommunications
Services and Universalization Department, Ministry of Communications

National Experience
Mr. CAI Xiongshan, Ministry of Industry and Information Technology, China

Swiss Perspective
Mr. René Donni Kuoni, Deputy Head of Telecoms Division, OFCOM and
Ms. Olga Voiteshenko, Expert on International Roaming, OFCOM

WRAP UP -- Australia

CLOSE OF SYMPOSIUM



