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Digicel: 11 Year Market Evolution 

Digicel commenced operations in Jamaica in April 

2001 

 

Digicel now operates in 31 Markets Worldwide 

 

 23 in the Caribbean 

 6 in the South Pacific 

 2 in Central America 

 

Digicel has 11.7 million Customers Worldwide 
 



Digicel’s Footprint: Caribbean & Central America 
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23 Markets in the Caribbean 

2 Markets in Central America 



Digicel’s Footprint: South Pacific 
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6 Markets in the South Pacific 



Digicel: Roaming Products and Services 

 Customer Awareness 

 Digicel Customer´s receive a welcome SMS advising them that 

they are roaming higher charges apply 

 

 DigiRoam – Launched 9 Years Ago 

 Allows Customers a reduced rates for the full suite of roaming 

services if roaming on a Digicel Network 

 Prepaid Rates 

 

 

 

 Postpaid Rates 
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Digicel: Roaming Products and Services 

 Caribbean Passport 

 Launched in Trinidad and Tobago in 2011 

 Allows Customers to pay a Flat Rate of USD 27 for 7 days 

Unlimited roaming on a Digicel Network in the Caribbean 

 Unlimited Incoming Calls 

 Unlimited Calls to Home Country 

 Unlimited Text to Digicel Numbers in 

the Caribbean 

 Unlimited Data Access 

 

 

 

 

 

 

 
 

 


