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SENRUA Profile.- 4

> A '7.Icanic ISland of lagoons and palm-
'fr}' peaches In the Indian Ocean,
=S a reputation for stability and

—--'"1‘_'5- -

g -_-
i —

= harmony among its mixed population
of Asians, Europeans and Africans.
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sURLR/. Profile - 2

UIINREIRIE: The Republic of Mauritius

opuJa't'r zeamilien
seliglicliNEiENargESt City: Port Louls
Arezr '40 s kim (788 sg miles)

VEEIIERgUa0€es: English, French (both official), Creole, Indian
EHYNEGES

—~ |\ fri-feligions: Hinduism, Christianity, Islam
_lg;ﬁg:expectancy: 69 years (men), 76 years (women)
) I\/IE)netary unit: 1 Mauritian rupee=100 cents (1USD = 28MUR)
Mailn exports: Sugar, clothing, tea, jewellery
GNI per capita: US $5,450 (2007)

Internet domain: .mu

International dialling code: +230
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: ommit[_nent of. Maurrtius~

_\/eice telephone services.
Peic et-switched data transmission services
erf* |t sWwitched data transmission services
e

EX Services

-elegraoh Services

lle services

® Private based circult services
® Electronic malil

e \/oice mall
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DEGEINES 1997 White papeising

Tele Om

MEOVEMMIMENt EXPressed Its determination
OREnISUIE the widest participation in the
jormulation of any policy bearing in mind

S=ijie nation’s interest and the will to push

— Maurltlus forward as an info-
communications hub in the region.
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PHRGIRles, -

SR Reeuanen

— espon3|b|I|ty of the regulator IS therefore to
PENISUIRE that operators feel the pressure to
meet the needs of users (e.g., affordability,

| | Sinterconnection, availability and quality of

e serV|ce)

Private Sector Participation
—  Local Entrepreneurs
—  Strategic Equity Partners

—  AInancial (or Portfolio) Investors
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HINCIPIES) - 2

SV EnKEL Entn/sanc Competition;.

SNNfermation Sector Promotion

-

==3lling costs to make remoteness less important.

-- -
-

= _ |CT as a sector

_L_

—
—

=~ — |CT as an enabler ITES (banking and financial

Services)

— Outsourcing
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BIBERALISATION PRQQ'I_E_SS -

= Phase. | |
=N POEECempleen OIfIAItEINpRaSEe ol privatisatien of
Viauritius Telecom

= _r- [
.—'.__" Erem 1997 through year-end 1998
— new: legislation

— establishment of the new Mauritius Telecommunications
Authority

establishment of the new Telecommunications Advisory Council
Intensive initial policy and regulatory decision-making

Intensive activity toward the initial partial privatisation of
Mauritius Telecom.

opening up of some additional services to competition;

21 February 2008 Symposium on Telecom - Geneva




SIBERALISATION PROCESS -2+

2 rehase 111
SE10m 1999 te) 2004
.' gliadual sector liberalisation

B =iifie advent of competition across other market
~ segments

s Phase IV

— From 2005 and beyond
® full compliance with WTO obligations.
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4 _-f'_ed density = 28.4% (2 ops)
e Dbidensity = 65.3% (3 ops)

x * — Broadband — M7

— Triple play since Nov 2005
— M-banking Dec 2006
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2000 2001 2002 2003 2004 2005

Total Turnover of ICT sector (Rs
Million)
IT Turnover (Rs Million) 2,595 2,579 2,647 4,049 8,919 9,492

Hardware 2,053 1,959 1,844 3,109

Software S0 110 135 197

Services 452 510 ool 743

of which fraining 52 60 38 G8
Distribution of IT Turnover (%)

Hardware 79% 76% 70% 77%

Software 3% 4% 5% 5%

Services 17% 20% 25% 18%
Communications (Rs Million) 5,250 6,300 6,850 6,768 8,132 10,195
Total Turnover of ICT sector (Rs
Million) 7,845 | 8879 9,497 10,817 17,051 | 19,687
Export Turnover of ICT sector (Rs
Million) 1,616 1,788
Export Turnover as a % of Total ICT
Turnowver 9.50% 9.10%
% Contribution of value added to GDP 5% -
ICT Intensity (ICT Expenditures as a % of
GDF) 11% -
Annual Growth Rate 13.18% 6.96% 13.90% £7.63% 15.45%

Source: derived from CSO and ICTA basic data
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O CYMREVIEWa

one.
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IENIENIEVWS g ——

= 2001 — replcemeht ofi the 1A 98 by the
GINACH 2001 to bring Infcenvergence
ESUES

'/r" —Pringing forward the liberalisation

ate

= 2004 — NTP 2004 to revise previously set
targets

e 2007 — Elaboration of the NICTSP: new
orientation
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OutsMElobal Services Location Index 2007

India 3 2] 231N /]
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exico 2.6] TS )
apore . TS > 5]
lovakia 2.8] DO <l
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- Estonia 2 4] DO )
~—~  Czech 2.4] T T ]
Latvia 2.6 o Ol
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Vietnam 3.3] TON . 2]
UAE 2.7] el 00 iRe |
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Hungary 2.5] DO O
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Country score:| Financial Environment Source:  A.T.Kearney Global Services Location Index 2007
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Favorable business
environment among
=&=——— "  emerging markets

— -
e e,

|
-

21 February 2008

Costs are low, but by
no means close to
lowest cost

Small size of labor
force defines
competitive position

Language capabilities
are a trump card

Source: BOIl Mauritius
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BEEONEalLY for Maurtius

- | Cost Drivers

Te kBCon

Leecaticn

Soclal Changes

Salarks

MECE laneons

Exjupme it
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clft 2 CHaln

o Bagle ezl centre

- BPO
= __,'énce & Accounting (Accenture, Deloitte consulting)
— r_avel & Hospitality (Quatrro)
_:ﬁsurance (Momentum)

* | PO
— LALIVE, Switzerland

® HRO (Ceridian)
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" The Mauritian ITES BPO Scenario

T

ITES- BPO Industry

Oect 2005 to Feb 2006 to Oct 2006 to
Jan 2006 Sept 2006 Mar 2007
No of Companies 107 148 185
Cumulative realized 917,989,339 1,010,262 462 | 1,332,743,933
Investment (MUR)
Additional 92273123 542 481 491
Investment (MRU)
Employment 4,332 5,013 6,960

21 February 2008

Source: BOI
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Evolution of the number of companies in the ITES
BPO sector since July 2004
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Source: BOI
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Mauritian ITES BPO Sector as at March 2007

Webhsite
DEDfllw are . Development Others
eveiopmen 30 194,

20%

Training BEO
1% 45%

Data
Digitalisation

2%

Multimedia
8% Disaster Call Canfre
Recovery 189%
2%
Source: BOI
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Cumulative proposed FDI by country of origin for
operational companies only

South Africg  Others Sw tzerland
5% 5% 2%

Austria
3%

France
17%

LSA
44%

India
13%

Source: BOI
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NEVAUIAVETS ferSecter development™

2 PJJ]”' Wi
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Je fyrdefined policy

HE Regulatery environment which should
‘fbe compliant with the Regulatory state
moedel (stability, continuity, perpetual and
adaptive nature)

®* The PR

 —
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th Areas

SYGhitectural Outsourcing (Mahindra)™
harmaceutical
3iotechnology

R & D
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| ":‘Regulatory reform in line with the ‘Reform
Continuum Model” — evolving business model of
ICT regulators towards achieving deregulation of
the sector
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Dr M K Oolun
Executive Director — ICTA Mauritius
Contact: oolun@icta.mu




