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WBG’s multi-partner Good Regulatory Practices program:
seven components delivering on three objectives

Program Components

Program

Create reform
momentum and help

Launched in October 2015; 4-year program identify priority reform

areas

funded by DFID & USAID

Partners

Trade & Competitiveness GP _
DEC (Global Indicators Group) Improve quality of

Governance GP regulatory design

Help governments enhance the quality of
regulatory regimes and their outcomes
and put in place effective, transparent,
accountable and consultative reform
processes that assist in reform
prioritization, design, and implementation

Ensure good
implementation of
regulatory reforms
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Original drivers of GRP program

Regulatory
Practices

e Transparency
e Dialogue
e Effectiveness

T T T

From ad-hoc to systemic regulatory
management reforms
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Different ways of conducting public consultation in rulemaking

1. Informal consultation.

2. Circulation for public comment.

3. Public hearings and stakeholder meetings.
4. Advisory bodies.

5. Notice and Comment.
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Notice and Comment (N&C)

O

ﬁ@f‘@’n‘ﬁ@\oﬁiﬁ e
i ®

S’
a0

G PF psd

“Online tools that are intended to

P
X
(Cclel [ o

support general public participation In

B |
0,% ;
05%%0,
05%° )
* .
- 4 @
- ..5

the rulemaking.”

@ WORLD BANKGROUP



N&C and Regulatory Governance Reform

0 N&C is considered a good regulatory practice,
which is more effective when conceived in

broader regulatory governance reforms.

0 N&C is also an essential part of a set of

regulatory governance tools to improve new

erUls

regulations:

v Regulatory impact assessments (RIA)
v Consideration of regulatory alternatives
v Forward regulatory planning

v Other consultation mechanisms
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Some benefits of public consultation

U Improves transparency of rulemaking process.

U Provide access to information about proposed

new regulations.

O Increases predictability of and confidence in the

regulatory environment.

O Protects rulemaking against special interests.

O Increase compliance with regulations.
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Some benefits of ONLINE public consultation

O Cost-effective way of reaching broader

audiences.

d More inclusive as relevant content and

opportunity to comment are available online to

everyone 24/7.

0 Leaves an online public record with evidence of

the consultation process.
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Examples of N&C websites in the world (1

. et Home v Resources v  ContactUs
regulationsgoV o

Yoo Voice in Federal Decision Making

United States

Qs

Make a difference. Submit your comments and let your voice be heard

SEARCH for Rul nts, Adjudicat Supporting Documents

47l What's Trending ©

Comments Due Soon

FAA Section 333

RAFICD D VIS

BUSQUEDA DE REGULACIONES

I A FORTAL DE,

NTEFROTECTOS

Today (12)
Meiings NatoralOrgnic Standrds Boed
Closing on Mar APts for Developers ISque
Exploring i srbution and Display of Aine. | Nex! 15 Days (230) Browse by Category

Next 30 Days (608}

Pra
Fare, Schesiule, and Avaabity i B
Next 90 Days {926}

ANTEPROYECTOS MAS COMENTADOS

DEPENDENCIAS MAS CONSULTADAS

ULTIMOS DICTAMENES EMITIDOS

WiscansiLake Michigan Natonal Marine Son Newly Posted
ocon Auhessiidy Today (84) Proyecto de Acuerdo por el que se SHCP - Secretarfa de Haclenda y ACUERDO POR EL QUE SE
Untair Practces and Undue Preferences in Violation of he Last 3 Days (299) establecen las directrices para Crédito Plblica REDUCEN LOS PLAZOS DE
ackes and Stockyards Ac Last 7 Days (445) fortalecer a politica poblica en RESOLUCION Y PREVENCION
Closing on Mar Last 15 Days (1,132) - lactancia materna SENER - Secretaria de Energla PARA LOS TRAMITES DE
Last 30 Days (2,103) Use the Browse tab to View Ves Expeciente PASAPORTE EXPEDIDOS ENLAS

Organic Research, Promation, and Information Orders: Certified L23190 Days (5.470)

Featured Reguiations

DELEGACIOMES DE LA SECRETARIA

Products CRE - Comisién Reguladora de
Closing on Ape 19, 201 uerdo por el que se establecen las Energia DE RELACIONES EXTERIORES QUE
DOS Regulations Twitter Page directrices para fortalecer la politica en SE ENLISTAM
Lactancia Materma Dicimen- Acepar xencén MR
Ver Expedieme SE - Secretaria de Economia oo
Home About Us Resources Help Connect With ACUERDIO POR EL QUE SE DA A CONDUSEF - Comisién Nacional ACUERDO por el que se asigna a la
ala Proteccién y La Defensa de oficina del Procurador Agrarie, la
Search ‘eRulemaking Program Stte Data How to use Requtations Qov. 'CONDCER EL RESUMEN DEL par ¥ B N
. PROGRAMA DE MANEIO DEL AREA los Ustuarios de Servicios Unidad de Transparencia de quien
MWN(: Do :’Km i Facny focs T NATURAL PROTEGIDA CON LA Financieros dependerd directamente; y se
Browse By Category gences Agency Reports Requed Glossary = - § »
2 b Statute = Contact Us CATEGORIA DE AREA DE PROTECCION integra formalmente el Comité de
team Awards & Recogriton DE FLORA Y FAUNA YUM BALAM Transparencia de a Institucidn.
Enhancements & Fixes AN s e st Ver Expediente Dicrdmen - Aceptar exencién MR
Developers User Notice: Ve Expediente

(CONG THONG TIN DIEN TU

cmmﬁnmmsmnwlcﬁlmnnﬂm
CHINH PHU VOI CONG DAN

s e s s e s o

)y  OENEPANbHbIA NOPTAN NPOEKTOB HOPMATUBHBIX NPABOBIX AKTOB

PRI Ge4EFAT NI ACECONATERSHH BASCT ORI KOPMATVIGX 1 DO.COQUANCHINH PHU | TN, THANHPHO | DOANINGHIER | CONG DAN mm
NInPc CHXHCN Vigt Nam LAY ¥ KIEN NHAN DAN VE DI THAG VAN BAN GUY PHAM PHAP LUAT
LT p—— e
i nowcx poeer
500 He théng vanbin
$6 8 ngin sdch Nhi mroc o
¢ cc Dy THAO Av¥od =
i hee Dy thio Thing tu sira 6, b5 sung mbt 56 G cda Thing tu 58 0BZDIVTTBITTT nody
T s © 28] 320 8 g S Tongin v Ty g qur 9o v by Xem o Tlvé Xem e 0
i b chitluang dch vu vién !
1100g diéen cia quéc g D thao Théng tu Hs mngdmmamy i ung ki ph 1 cho hat G0 sing tao
1< phim. céng troh van hoc nghd 1 g va cac Ha vin hoe nghé I
Chc churomg b Khoa b | iy, i phcrng bé 1o the e i e kg o b s i b e oo Téivk | Xom cic gip
va Céng nghé giai doan 2016 - 202

Tinh hinh Kink 6 - x3 W6
Nghi qupdt cisa Chinh pi

v v Dy thko Thing s Hutng din 1 b g ] co w08 w51 oot

quan trung uang cip cho nguBi Auoc phép cu tr theo

YaHATE AT UEHHTS PEAOTBPATHT: NPOSEPHTS 0 Tl iom ol G 003 oo 18 I o Pl VFt Mo v it phwoc. Yo o vin Th v Xem cbe gfp
Céng héa ddn chi nhin ,un Lao vé vide g quydt van 64 nguoi o cu ty do. két hén
pC— sare ngoen OUENITE 12X SOMOHH BTRST  gHHUABITE Y2 § OuenITe X00exTvEOcTs K 58 th trong v b 961 hl g
H—— ——. e e —— (o D 180 Nop i cuy i i, g cBp s G G w6 1 €6 00 V1 GO0 s v Tl v Xem e gl
[— = 2
Do 3o N oy doth i g e s v b v i A Ba1 i Th vl X
HANDAN O adin; i il i it e Yom Tavd Xom cic o9y
WG varL Dt hing s i umg..m 54 5k cin cia Théng s 162012 TTNHNN
o m,,, 2 ming oo 9 N e Vi Narm g 830 0 50t v ——
P 2 ol e AF0VENB.CP gty 33 nom 012 C30 i 4 o
1 os G s dourn g
D Du tho Nghi Ginh quy Ginh vé kidm dinh chét lwomg gido duc nghé nghiép Xemtosnvan Talvé Xem céc gopy
Dy thdo Thingtu bon hnh darh muc duoc o 06c s dung m thodc 1l VML Nam e toan vin Talvé Xem céc gfp §
ScHn WOl § en £ Du thio Théng tw quy dinh v M3 Buu chinh quéc gla Xemtoanvan TAlvé Xem cac gép y

AT Du thio Nk dinh vé 16 chizc va hoat déng cda Thanh tra nganh Lac dng - Thuong binh

va X3 héi

Xemtodnvén T

npuRazann M s Al

Du tho Qurtdinh i Thi g Chinh i wd ch a5 8 v e uyde v, i
C Gieg

Xemtcanvin Taivé Xem cic gépy

thao Gt thp tnng 4p hude va 1 @du
oy wam- dinh v& bustng 6B b vin. hd tror 16 em cham soc sue kive sinh . S

[} w“u,w bkl Xemtodnvin Taivé Xem cic gipy

(o Dy théo Thing t quy G kung 4o dich vu Gbu gid té sdn theo quy @ I LUBL 104 v Tai v Xem cbe dp §
Bl oo

£ Dy thio Noh dinh vé kinh doanh M Xemtoanvin TAIvé Xem cic gip§

Viethnam

Du thio Théng tu quy dinh vé viée 13 hd 50 theo a8 sirc khe. kham sirc khde dinh ky
theo 85 tubi: cham 55¢ va tu van sirc khie. tu vin dinh du8ng cho phu nif mang thai va  Xem toanvin Taivé Xem cic gop§
ré em

°

8 @WORLD BANKGROUP



Examples of N&C websites in the world (2
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Examples of N&C websites in the world (3
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A common issue found in several public consultation
websites

No comments...




Why is this happening?

O Lack of awareness.
QO Participation in rulemaking requires effort.

U Social media culture that requires low
levels of efforts to participate (i.e. likes,
voting).

O High volumes of complex and technical
iInformation, not easy to digest or
understand by all audiences.

U Fear of retaliation or perception that the

policy process is pre-arranged.
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WBG’s approach to improving N&C systems

<¥
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LEGAL AND USER
INSTITUTIONAL ESIEGIEDIMENSIOIN ENGAGEMENHI M&E DIMESION
DIMENSION DIMENSION
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Review of international experiences with online public
consultation — 45 N&C websites

OECD, 20

15 @) WORLD BANKGROUP



Some ideas to achieve results that matter

o 0O 0O 0O DO

16

Share the full text of the regulation.
Provide information in plain language.

Make dialogue as transparent as possible.

Guide users to get from them “better” comments.

Exploit social media to share content and attract
traffic.

Link “offline” engagement with online
conversations.

Close the feedback loop.

Consider consulting over the enter policy cycle.

Presentation Title
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thinking
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aaaaa belief plan
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I
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ideas _belief o' marketing stccess plan concept
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solution_ belief concept thlnklnq t Success

marketi solutlon
workcwealm be[.ef i k

concept... plan ideas
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What success looks like for us...

O Higher and sustained levels of participation in consultation.

O Better comments that improve the content of regulations.

Q Improved business climate through more transparency and higher
predictability of the regulatory environment.
Q Increased trust in public institutions and rulemaking process

through an improved sense of meaningful participation.

OUTCOME J=

[
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Countries we are supporting now

Malaysia Zambia

W S

[V, [P(= O

MALAYSIA PRODUCTMITY CORPORATMON ==l "Promo ting Level Business Groun d
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Thanks!

Contact information

Alfredo Gonzalez Briseno
Regulatory Governance Specialist
agonzalezb@worldank.org
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