




2019 / 2020  E-LEARNING PROGRAMME :  “Respect&Harmony@WTO”

Right to work in an environment free from discrimination, harassment and abuse of authority (Admin Memo 985)

❑ MODULE 1 

• Introduction : Director-General

❑ MODULE 2

• Understanding Prohibited Conduct

❑ MODULE 3

• Role of the  Manager

❑ MODULE 4

• Summary and Assessment
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NEXT STEPS

• Communication campaign / NEVER 
TURN A BLIND EYE 

• Complete the e-learning programme

• Contact the Learning Service if you need 
assistance in dealing with difficult 
conversations


